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Question 1:

Do we need a sign permit?




A permit is required for most signs.
Even a simple face replacement can require a permit.

Sign permit requirements are outlined in each city’s bylaws.



Here is a partial list of bylaws

for the City of Surrey.

~—

_I 11767 Wild/Exotic Animal Performance
CITY OF Zeees e 13548 Cat Spay/Neuter Regulation
l SU RREY 13880 Dog Licensing & Responsibility
o= the future lives here. Search 15199 Sale & Purchase of Exotic Animals
e i%i:iisls SR - BUILDING AND DEVELOPMENT
DEVELOPMENT RECREATION GOVERNN 8551 Blasting and Explosive Agents
HOME > CITY GOVERNMENT > BYLAWS & POLICIES > BY-LAW LIBRARY > f Eata.  MrimleSlerimisiy ol B C ence [ eauinarmens
4726 Connection of Electrical Services
6569 Plumbing Installation & Inspection
Reg u Iato ry By- LaWS 7957  Development Cost Charge - payment by Instalments
8830 Land Development & Subdivision
Need dog licensing information? Want to cut down a tree? 10538  Sprinkler Regulations for High-Rises
Putting in a swimming pool? Neighbour too loud? Regulatory 11039  Deposition of Contaminated Soil
bylaws contain information regarding all aspects of living, 16100 Tree.Protection )
working, visiting and developing in Surrey. IS ErosignaIl Ssdnmk Gand
16337 Waterworks Regulation & Charges
; . " ; 16389  Soil Removal & Deposition
Bylaws are updated from ?lme to time. Prior versions of . 16394 Abandoned & Vacant Properties
regulatory bylaws are available upon request from the City 16610 Stormwater Drainage Regulation & Charges
Clerk. Please note that these bylaws may be office 16611  Sanitary Sewer Regulation & Charges
consolidations and are provided for your convenience. Every 17409  Development Application Process
effort has been made to ensure accuracy; however, for legal 17856  Development Cost Charge (in-stream prior to March 15,
purposes, please contact the Legislative Services Division for 2014)
certified versions of the original bylaw and all of its 17667 District Energy System
amendments. 17686 Rental Premises Standards of Maintenance
17850 Building Construction Regulation
ANIMALS/WILDLIFE 17988 Waterworks Cross-Connection Control
18148 Development Cost Charge
1669  Animal Pound
2279  Regulation of Fur Farms
3050  Kennels Regulation BUSINESS
4349 Pigeon & Pove Rlesaping 2076  Store Opening
4362  Bee Keaping 4323 Pool Rooms & Billiard Halls
7065  Compensation for Animals Injured/Killed by Dogs 7778  Commerdial Vehicle Licensing
8369  Sale of Turtles 13183 Second Hand Dealers & Pawnbrokers

13622 Sale of Pepper Spray

13656 Signage Regulations é/—

13680 Business License

17410 Medical Marijuana

17809 Inter-Municipal Business Licence Fees

18018 Inter-Municipal Business Licence Fees

18019 Metro-West Inter-Municipal Business Licence Fees

COMMITTEES, COMMISSIONS & BOARDS
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Surrey Museum

Surrey Heritage Advisory Commission
Public Library Facilities Regulation
Heritage Sites Financial Assistance
Board of Variance
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COMMUNITY

2131  Sanitation of Food Establishments
3062  Sunday Sports & Entertainment

3470  Public Parking Lots

4659  Curfew for Children Aged 15 and Under
6900  Sunday & Holiday Shopping

7044  Noise Control

8688  Explicit Content Restrictions for Film and Print
10771 Fire Regulations & Public Burning
12559 Emergency & Disaster Response
12883 Nuisance By-law

13007 Highway, Traffic & Parking Regulation
13480 Parks, Recreation & Cultural Facilities
13610 Vehicles for Hire & Towing Regulation
13656 Signage Regulations

14360 Late Night Event Restriction

14731 Special Events Permit Requirements
15039 Methadone Dispensing

15059 Regulation of Prostitution Services

154 Sprinkling Regulations

15820 Controlled Substance By-law




This Owen Sound sign bylaw outlines
when a sign permit is required

Scope
3.

This by-law shall regulate the location, size, number, construction, alteration,
repair and maintenance of all Signs on private and public lands within the

City.

This by-law does not apply to:

a.

traffic control devices and Signs Displayed or installed on travelled and
non travelled portions of Streets by or for:

i the City;

ii. the County of Grey;

iii. the Province of Ontario; or
iv. the Dominion of Canada;

Signs required to inform the public of a Planning Act application or
notices under the Ontario Building Code or Grey Sauble Conservation
Authority;

awnings and Marquees that do not project over a Street except that
any Sign thereon shall be subject to the provisions of this by-law;

Amended by By-law No. 2015-015

d.

Signs posted on the interior surface of any window or glass door in any
building in any zone or any Sign Displayed in the interior of any
building, except in R1, R2, R3, R4 and RS zones and EMD Signs in a

C1 zone that are intended primarily for external advertising; or

murals conforming to the City’s Public Art Policy (AG10).




Question 2:

How long will it take?




Each city has their own way of
doing permits.

Most cities handle permits in the
order that they are received.

Two to four weeks is common.




Question 3:

Can We Get a Permit Faster?




I

There are two very helpful things that
we can do to get permits more quickly:

1. Apply for signs that the bylaw allows.

2. Provide all the information required.



Question 4:

How do we know what

the bylaw allows?




Often the sign
allowance is based
on zoning.

The red lines on this
Burnaby map show
where one zone ends
and another begins.
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This is a close-up of a small area of Burnaby showing the zone names.

What’s allowed in one zone may not be allowed in another.

A zone marked “CD” is Comprehensive Development, and will have a sign allowance
p y

specific to that site.



Toronto controls signage through
Sign By-law Districts. Each colour block
below has a different sign allowance.
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In North Vancouver, signage is controlled by

“Sign Character Areas” instead of zones.
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This is an example of different sign allowances in the Swift Current bylaw,
based on zoning.

3.24.18 The height above ground level shall not exceed:

3.24.181 & etres for the C1, M1, M2 and T1 Districts;

-
3.24.18.2 @ etres for the C2 District, and for institutional or commercial

Uses that are approved as the principal use in a Residential ‘

District;

3.24.18.3 etres for the C3 District, or for a primary freestanding sign in
the”C4 District;

3.24.18.4 @ etres for a secondary freestanding sign in the C4 District;

3.24.18.5 @ etres in the UR District;

3.24.19 The total sign face area shall not exceed:

3.24.19.1 inthe C1, M1, M2 and T1 Districts;

3.24.19.1.1 for a single businessquare metres and no
single face on such signéxceeds 11.0 square
metres.

3.24.19.1.2 for two businesses: 34.0 square metres and no
single face on such sign exceeds 17.0 square
metres.

3.24.19.1.3 for three or more businesses: 46.0 square metres
and no single face on such sign exceeds 23.0
square metres.

3.24.19.2 in the C2 District, and for institutional or commercial ugés Yat are
approved as the principal use in a Residential District: bquare

metres and no single face on such sign exceeds 7.0 square-rfietres.

3.24.19.3 inthe C3 District:
3.24.19.3.1 for a single businesquare metres and no
single face on such sign#xceeds 14.0 square

metres.

3.24.19.3.2 for two businesses: 42.0 square metres and no
single face on such sign exceeds 21.0 square
metres.

3.24.18.3.3 for three or more businesses: 56.0 square metres
and no single face on such sign exceeds 28.0
square metres.




Question 5:

What do we need to

include with our application?




‘\

Each city has its own requirements for the application package.

A typical package includes

*

*

*

*

Application form

A letter of approval from the property owner
Sign drawings

Building drawings or dimensioned photos
Permit fees



This is a partial list of requirements for the City of Calgary

Development Permit Complete Application R}

Freestanding Sign

The following Devel

P Permit Complete Appli
necessary to evaluate and provide a timely decision on yg

Only applicati that are P will be pled.
legible and precise. Plans submilted should be o a profe]
accept digital applications. Thank you for your co-operatic

All plans submitted must:

O contain a title block with information such as:
] address and legal description (plan; block; lot
] uses, project name, applicant name and cont

O be sorted into sets:
[ sets should be folded to a size no larger than
] each set must be stapled or taped together
[ sets may be accordion-pleated, provided the
[e] paper size:
1 all plans submitted must be on the same size
[ drawings are clear and legible
1 arawings must be contained on each page (o

O be clear of any previous approval stamps and

The Development Authority may require additional mateni.
proposed development (as stated in Part 2 section 26(3)

All terms of reference are based on the defined terms in t

Processing Times and D d Refi

Applicants are advised of their option under the Mu
application as being refused if the Development Aul
of the application being accepted by the Developrg
review timeframe specified by a time extension agr
and Applicant. Time extension agreements must b

To exercise the "deemed refusal” option, an appeall
Board must be filed within 14 days of the latest spef
appeal is lost until such time as a decision is rende

Authority.

completed
appheant

o000 o000 000 Oocodod O0dD O DODO © OO © © OO ©

O OODC ©C UDQ O O DD ©

O00 OO0 oD Occo0d oOoOo

Required tems
1.
Z.

A copy of the current Certificate(s

A Letter of Authorization™ from iy
persons having legal or equitable

*You can use this sample letter o
own letter but it must contain all in)

Colour Photographs {minimum g
photograph) showing:

the site and adjacent area

show all ether signs on public or

Development Permit fee (See Fo
Completed Site Contamination §

Completed Public Tree Disclosul
If Public Trees are identifizd, one

Completed Freestanding Sign Inj

Six (6) copies of Site Plans (1:1(]
norh armow, pointing to top or left
municipal address (ie, street addy
label all elements of plan as exis|

Plot and dimension property lir)

Easements, Utility Rights-of-Wj
dimension {width, depth and lo
label type of easement and regy

Utilities on and adjoining the p
waler, storm and sanitary sewe|
gas
electrical
cable, telephone

Plot Rights-of-Way setback ling
dimension depth of Rights-of-W
dimension distance from Rights-g

Floodway, Flood Fringe and Oy

indicated on the Floodway/Floo
dimension distance to buildings

Adjacent to parcel:
City streels, label street names|

covenant, buillding schems araﬂmmmnt aﬂectﬂa the building or fand.

] [=] curb cuts, medians and breaks in medi;

4] a Dimension to property line:

Q =] back of sidewalk and curb

=] =] lip of gutter

a a g and proposed fi sign ions, ing di to:

Q (=] existing buildings on the site

o] =] all third party advertising signs within 75 melres

a a property lines, sidewalks and curbs

a Q utility poles, boxes, hydrants within 10 metres of the sign

=] m] utility rights-of-way and easements within 10 metres

Q (=] all freestanding signs on the site and within 30 metres of the site

Q © 9. Six (6) copies of Sign Drawings (minimum 1:100 or imperial scale, minimum 1/8°=1)
showing:

a ] municipal address (ie, street address) and legal adr:tess (ie, plan/blockiat)

a [m} label all of plan as existing or prop

a = copyto be placed on the sign

a a dimensions of sign and support

a a overall height of sign (above grade)

4 =] details of any read-c-graph compenent

[m] ] details of illumination if not provided internally

(u} [} colours and matenals of sign structure

NOTE: Di i 1 photographs will not be 1 as a substitute for elevation
and/or sign draung&

(o] O 10. If the sign or feature is agsociated with a fence spanning two or more properties:

a a certificates of title for all properties containing the fence

m] ] indicate on required site plans, all driveways on properties containing or adjacent to

the fence

a m] in the event that adjacent driveways are hidden, indicate site lines demonstrating that

the fence height wil not adversely affect traffic safety
Other support information required:

Q e} 11. When the proposal does not comply with council approved policies, bylaw standards or
technical guidelines, provide a written planning rationale in support of such
deficiencies.

NOTE: This does not redi mrw“' ] agent from full i with the
requiraments of any fedaml p or the tarms and condtions of any easement,

Page3of 5




EXISTING PYLON-REPLACEMENT FACES

Street Here is an example of the detail
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Question 6:

Why does the business
across the street get

more signage?




\

There are usually one of four reasons why a nearby business can
have larger or more signs than you can:

Different zoning

Approved under a previous version of the bylaw (grandfathered)
Has a permit with a variance

Does not have a permit

SWoN R



Question 7:

Can | get a variance?




\’

Most cities have a variance or appeal process.

1. Ask for the support of planning staff

2. Demonstrate why you can’t conform to the bylaw

3. Outline why the desired sign will benefit your business

4. lllustrate that there will be no adverse affects to surrounding properties

KISS the Panel (Keep It Short & Simple)



Question 8:

Will | need engineering?




Each city makes its own
policy on whether or not
engineering is required.

The engineer can design an
attachment method for you,
or you can provide one for
their review.

Signs must be installed
according to the engineer’s
drawings.

1. THIS STRUCTURE HAS BEEN DESIGNED TO MEET
THE REQUIREMENTS OF PART 4 OF THE 2012 BCEC

DESIGNED TO CLIMATIC AND SEISMIC DATA AS
SHOWN IN TABLE G-2

Loas

e 047 kPa (Bumaby)
Cpog: 20
ce: o7
2. DRAWINGS SEALED FOR STRUGTURAL CAPAGITY
‘OF THE SIGN CONNECTION, THESE DRAWINGE ARE
BE READ IN CONJUNCTION WITH DRAWINGS 8Y
IO MAMIFACTORER, CONPRM AL DRIENSNS
PRIOR TO FABRICATING AND INSTALLATION.

3. STRUCTURAL STEEL MEMBERS TO

TO GAN [ GSA-S16-01, "LIMIT STATES DESIGN OF
STEEL STRUCTURES®

4, ALUMINUM MEMBERS TG CONFORM TO
CAN3-§167-08, "STRENGTH DESIGN IN ALUMINUM

STUCTURAL STEEL:

ALL HSS MEMBERS TO BE 350MPa STEEL
STEEL PLATE AND ANGLE TO BE 300MPa MIN,
STEEL FIPE TO BE 240 MPa MIN.

ALL STEEL TO BE PAINTED WITH 2 COATS

EXTERIOR GRADE PAINT AND SHALL
MAINTAINED BY THE BUILDING OWNER.

STUCTURAL ALUMINUM:
ALL ALUMINUM MEMBERS TQ BE 170 MPa MIN
BE 8053-T6 OR BETTER

USE GASKETS TG PROVIDE GALVANIC
PROTECTION BETWEEN STEEL AND
ALUMING)

THE INTRODUCTION OF HOLES, NOTCHES OR
ACCESS OPENINGS OF ANY KIND IN STRUCTURAL
MEMBERS THAT ARE NOT EXPUICITLY SHOWN ON
‘THE STRUGTURAL PLANS ARE NOT PERMITTED
WITHOUT PRIGR WRITTEN APPROVAL OF THE
STRUCTURAL ENGINEER,

INSTALUING CONTRACTOR TO TAKE DETALED
DIGITAL PHOTOS OF SIGN INSTALLATION (WITH
MEASURING TAPE SHOWING FASTENER
DIAMETERS, SPACINGS, KWIK BOLT ID STAMP,
ETC) AND EMAIL TO ryan@iaengineering ca

|
| LETTERS WITH EXISTING
| GLOBAL LETTERS

!

'
| LINE LP THE BOTTOM ON

, FULL RACEWAY
. MATTE BLACK

'ELEVATION

SCALE: 3/8"=1-0"

£ 10-10° 080" ALUM. RACEWAY chw
147 x D" x 5* ANGLE IRON C-FRAMES
SPAGED @ ~4 aic

ACGESS PANELS AS REQ.

B ¢ 1" HWH TEKS SCREWS SPACED @
15" aie (MIN. 18 TOTAL)

#10x %" HWH TEKS SCREWS
(MIN. 4 PER LETTER)

Ee
5 STAR PERMITS

§r)
“SHAW"

SIGNAGE
|anorzss:

7850 ENTERPRISE ST.
BURNABY, BG.
loescaPmon:

GENERAL NOTES, SIGN
AND SECTIONS




Before installation, contact the engineer
to confirm what is required for
inspections.

During installation, let the engineer know
if the site conditions are different than

what was expected.

After installation, arrange for final

inspection (or provide pictures) for the
engineer’s sign-off. In BC, the Schedule C
is the engineer’s assurance to the city
that the sign was installed properly.




Question 9:

What do | do after

| get a permit?




Important Information for Applicant

VWhon you apply, Mnmmwymmmwwy«msmwmmmewmmman Act, Soction 642 of the
ummlmlmmm&!dmosmwmm lieence(s) and m«s]wmmw
acdress of whore the Sovelopment/sse is being prepased may be indluded 6n repons that publc. If you have any

plnasumduamwmMQIWMIMMSM&MNMWW?MZm

ADDITIONAL INFORMATION AND REQUIREMENTS REGARDING DEVELOPMENT PERMITS

1: Obtaining a development permit does not relieve you from responsibility for complying with:

the requirements of the Alberta Safety Codes Act,

the Alberta Regulation 204/207 - Safety Codes Act - Permit Regulation,

the requirements of any other appropriate federal, provincial or municipal legislation,

the conditions of any caveat, covenant, easement or other instrument affecting a building or land.
(Refer 10 Section 3 of the Edmonton .Zomn;9 Bylau Bylaw No. 12800 as amended.)

A development permit will expire in accordance to the provisions of Section 22 of the Edmonton Zoning Bylaw 12800
as amcndcd

. . . .
After the sign permit is issued: At sl o oy T

p 4 4, When an application or a development permit has been refused by thc Development Officer or by the Subdivision and
Development Appeal Board, the plans and supporting material forming part of the application will be held for a period of

[ Ap p I y fo r e I e Ctri C a l p e rm it lhin).r (30) days from the date of the notice of final decision, after which time they may be destroyed unless collected by the

Almost done....

eoop

applicant.
s IF YOU WISH TO APPEAL the decision of the Development Officer, you may do so within 14 days of the decision by
: completing and submitting a form available from the Secretary of the Subdivision and Development Appeal Board, (Phone
T780-496-6079), or alternatively by a submission in writing stating the reason for appeal to the Secretary, Subdivision and
Development Appeal Board, the Churchill Building, 10019 - 103 Avenue NW, Edmontan, Alberta T5) 0G9. An

. .
Af I I . appeal fee is required and must be submitted witrh the appeal (confirm the fee requirements with the Board Secretary). For
t e r I n Sta a tl O n ° additional information on your right of appeal, please refer to Section 686 of the Municipal Government Act.
. . .
e (allforfinal inspection

S.A. 1994, ¢. M-26.1, as amended.

NOTE: The City of Edmonton does not conduct independent environmental checks of land within the City. If you are concerned
about the stability of this property for any purpose, you should conduct your own tests and reviews. The City of
Edmonton, when issuing a development permit, makes no representations and offers no warranties as to the suitability of the
properiy for any purpose or as 1o the presence or ab of any envi ! on the property.

Officer.(2.2.10.2-Div C-Alberta Bullding Code 2006 and Standata 06-BCE-002),
7. Surface Drainage and Landscaping must comply with the appropriate Bylaws and Acts.

FOR FURTHER INFORMATION and TO BOOK INSPECTIONS, dial 311 (outside Edmonton: 780-442-5311)

NOTE: Neither ...pcmu’ls nor inspections... relieve the owngrof a I::ui]ding from full responsibility for carrying out the
construction...in accordance with the...Safety CodeqAct” (2.2.9.9-Div C-Alberta Building Code 2006).

3. An owner or a contractor shall provide wnlt rvising construction that the construction was
in compliance with

6. NO BUIL, afety Codes
Officge2.2.
7 Sugface Drainage and Landscaping must comply with the appropriate Bylaws and Acts

NOTE: Neither ...permils
construction...in accordance with T

ions... relieve the owner of a building from full responsibilit oul the
TSTietrCedeAeimidd 0L rrimding Code 2006).

171 6576 Revised Sepiember 18, 2013




Your permit is approved, your sign is installed, your inspection is complete.
Good job!



Thank you for reviewing this presentation.
Please contact us if you have any more questions.

\

FIVE 3 STAR

Five Star Permits
Cy Atkinson & David Atkinson
Phone 250.487.1210

www.FiveStarPermits.com

Cy@FiveStarPermits.com
David@FiveStarPermits.com

Copyright 2014
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