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Do we need a sign permit? 
Question 1: 



A permit is required for most signs. 
 
Even a simple face replacement can require a permit. 
 
Sign permit requirements are outlined in each city’s bylaws. 



Here is a partial list of bylaws  
            for the City of Surrey. 



This Owen Sound sign bylaw outlines  
when a sign permit is required 



How long will it take? 
Question 2: 



Each city has their own way of 
doing permits. 
 
Most cities handle permits in the 
order that they are received. 
 
Two to four weeks is common. 



Can We Get a Permit Faster? 
Question 3: 



1. Apply for signs that the bylaw allows. 
 
2. Provide all the information required. 

There are two very helpful things that 
we can do to get permits more quickly: 



How do we know what 
the bylaw allows? 

Question 4: 



Often the sign 
allowance is based  
on zoning. 
 
The red lines on this 
Burnaby map show 
where one zone ends 
and another begins. 



This is a close-up of a small area of Burnaby showing the zone names. 
 
What’s allowed in one zone may not be allowed in another. 
 
A zone marked “CD” is Comprehensive Development, and will have a sign allowance  
specific to that site. 



Toronto controls signage through 
Sign By-law Districts. Each colour block 
below has a different sign allowance. In North Vancouver, signage is controlled by  

“Sign Character Areas” instead of zones. 



This is an example of different sign allowances in the Swift Current bylaw,  
based on zoning. 



What do we need to 
include with our application? 

Question 5: 



Each city has its own requirements for the application package. 
 
A typical package includes 
∗ Application form 
∗ A letter of approval from the property owner 
∗ Sign drawings 
∗ Building drawings or dimensioned photos 
∗ Permit fees 



This is a partial list of requirements for the City of Calgary 



Here is an example of the detail 
required for a site plan and  
elevation drawing 



Why does the business 
across the street get  

more signage? 

Question 6: 



There are usually one of four reasons why a nearby business can  
have larger or more signs than you can: 
 
1. Different zoning 
2. Approved under a previous version of the bylaw (grandfathered) 
3. Has a permit with a variance 
4. Does not have a permit 



Can I get a variance? 
Question 7: 



Most cities have a variance or appeal process. 
 
1. Ask for the support of planning staff 
2. Demonstrate why you can’t conform to the bylaw 
3. Outline why the desired sign will benefit your business 
4. Illustrate that there will be no adverse affects to surrounding properties 

 
 

KISS the Panel (Keep It Short & Simple) 
 



Will I need engineering? 
Question 8: 



Each city makes its own 
policy on whether or not 
engineering is required. 
 
The engineer can design an 
attachment method for you, 
or you can provide one for 
their review. 
 
Signs must be installed 
according to the engineer’s 
drawings. 



Before installation, contact the engineer 
to confirm what is required for 
inspections. 
 
During installation, let the engineer know 
if the site conditions are different than 
what was expected. 
 
After installation, arrange for final 
inspection (or provide pictures) for the 
engineer’s sign-off. In BC, the Schedule C 
is the engineer’s assurance to the city 
that the sign was installed properly. 
 
 



What do I do after 
I get a permit? 

Question 9: 



… Almost done … 
 
After the sign permit is issued: 
• Apply for electrical permit 

 
After installation: 
• Call for final inspection 



Your permit is approved, your sign is installed, your inspection is complete. 
Good job! 



Thank you for reviewing this presentation. 
Please contact us if you have any more questions. 

Five Star Permits 
Cy Atkinson & David Atkinson 

Phone 250.487.1210 
 

www.FiveStarPermits.com 
 

Cy@FiveStarPermits.com 
David@FiveStarPermits.com 
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